!

o ¢
o SYLLABI OF COURSES FOR DIPLOMA PROGRAMME IN MODERN-QFFICE PRACTICES LEVEL I-V, FOR BTE GOA 46

E_

T
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RATONALE: The R.apld Emergence of Managcment Infom:qttm smm (MIS) in organisation Has created
an intense demand for well trained capable MIS peoplé to p orgamze, direct and controt-the pawertul
technology of computer' based Information systems: This subject covers the concepts of MIS which, is
required in many Businesses and ns admlmstrasten and.also prévides foundatxon for developing solution using
visual Foxpro. S B
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L. INTRODUCTION ' o
1. Information System & Managenal End User, 2 Fundamental Infonnanon System ’
Concepts

2. INFORMATION SYSTEMS s
1. Information system for opcratlons and maﬂagement 2. Informatlon system for E
strategic Advantage,

3. SOLVING BUSINESS PROBLEMS EESTER TS B
1. A systems approach to problem solving:-The Scientifi cMethod Sy ems, - -

Approach to problem, Defining the problems & opportunmes Gathcn g Data & -,

Information, - Jdentifyiiig the systems in the organization-and Envitonment, .

Evaluating the;selected ob]ecnves, Determining the objectives, standal:d mﬁ -

constraints,..- ‘s
2. Developing a solution:- Designing an alternative so!unon,/Evaluanng A]tgmatwr,,.

solution, Selecting the best solution, 3. Implementing a solution:- Post

implementation Review, Applying the systems approach to Information Systems.

4. CASE STUDY OF SYSTEMS SOLUTION.
5. DEVELOPING INFORMATION SYSTEM SOLUTIONS : v 5

6. USING SYSTEMS DEVELOPMENT TOOLS
Using the Visual Fox.Pro, Implementing the Systems solution

(]
(%3

7. DECISION SUPPORT SYSTEMS 23
Types of decisions , Type of D.S.S.
3. EXPERT SYSTEMS . , D
Introduction .
9. E-COMMERCE & 1b
Introduction

Total 16 30
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